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Online Voucher Purchase

Manual Voucher Issue

Tevalis POS Integration

Statistics & Reporting

Tevalis POS 
x VoucherCart

INTEGRATION GUIDE

a	 Voucher balance check
b	 Redeem voucher
c	 Cancel redemption

VoucherCart integration guide

Voucher purchase, issue, redemption and reporting workflow
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Voucher buyer purchases a voucher online
Each VoucherCart account has an online sales page, where the voucher buyer can view and 
purchase vouchers. 

Customer-facing sales page
Customers browse available vouchers and purchase online through the VoucherCart sales page.

ONLINE VOUCHER PURCHASE1
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Buyer/recipient downloads the voucher
Once the purchase is complete, the voucher buyer or recipient receives an email containing 
a URL to the voucher download page.

The download page gives the buyer or recipient access to the voucher after.

After purchase
The voucher can be downloaded as a PDF or saved to Google Wallet or Apple Wallet.
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Issue a voucher manually
Users can issue a voucher manually via the VoucherCart dashboard. The voucher can be 
delivered by email or printed out.

MANUAL VOUCHER ISSUE

Select voucher1
Choose the voucher to issue from 
the available products.

Delivery

Choose email or print as the delivery 
method.
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Complete order3

Enter the buyer details and continue 
to payment.
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Check voucher balance
At Tevalis POS > Service Functions > VoucherCart Check Voucher, enter the voucher code.

Balance result

TEVALIS POS INTEGRATION

Tevalis returns the current voucher 
balance after the voucher code is 
checked.
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Redeem a voucher
At Tevalis POS > Service Functions > VoucherCart Redeem Voucher, enter the voucher code.

Review the voucher details and click “Redeem Gift Card”.
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Enter the redeem amount, then click “OK”. The voucher is then redeemed successfully.

Redeemi
Enter the redeem amount and
confirm.

The voucher was redeemed successfully.
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Cancel a redemption
Go to the Payment Screen, select the tender, and then click “Delete Tender”.

The voucher redemption was cancelled successfully.
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Redeem Activity
Voucher redemption records can be found in Statistics > Redeem Activity.

STATISTICS & REPORTING

Integration workflow complete
Purchase/issue > check > redeem > report
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https://calendly.com/vouchercart-demo/tevalis?month=2026-08

