voucherCart

INTEGRATION GUIDE

Tevalis POS
X VoucherCart

Voucher purchase, issue, redemption and reporting workflow
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° ONLINE VOUCHER PURCHASE

Voucher buyer purchases a voucher online

Each VoucherCart account has an online sales page, where the voucher buyer can view and
purchase vouchers.

Discover our unique offers

LocaTion
£100000
L |

Monetary Gift Voucher Wine Tasting Experience 2 or 3 Course Dinner at Carriages Restaurant
¥ Redeemable st mudtiple locations # Recloemable at multiple locations. # Rodesmabie st mulliple locations
Choose the amount you wish to gift.. Choase your party size Select 2 or 3 courses

o €250 [ =~ [———— [ - [ =i

Customer-facing sales page
Customers browse available vouchers and purchase online through the VoucherCart sales page.
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° ONLINE VOUCHER PURCHASE

Buyer/recipient downloads the voucher

Once the purchase is complete, the voucher buyer or recipient receives an email containing
a URL to the voucher download page.

The download page gives the buyer or recipient access to the voucher after.

Great! You are all done “Your arder confirmation emal has been sent to:
Your arder number is: 5603763-K5P-1GB john@vouchercart.com

3-KSP-1GB-1

Monetary Gift Voucher

Please download or print your voucher now @
@ Delivery: Email to buyer Voucher message:

L Buyer: john@vouchercarteom [ Edlt Enjay your meal at The Mayfair
& From: - @ Edit & Edit voucher message
& To: — @Edit

B Voucher Explration:
From: [ 13.08.2026 To: (2 13.08.2027

O Do ot display the price of this voucher to the voucher reciplent

DOWNLOAD VOUCHER

After purchase
The voucher can be downloaded as a PDF or saved to Google Wallet or Apple Wallet.
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0 MANUAL VOUCHER ISSUE

Issue a voucher manually

Users can issue a voucher manually via the VoucherCart dashboard. The voucher can be
delivered by email or printed out.

Select a voucher

Advanced saarch..

';' B
2 or 3 Gourse Dinnar al CGarriages Restawr, ..

Monatary Gift Voucher
Selact 2 or 3 cowrses

Choosa tha amoun you wish 1o gift

° Select voucher

Choose the voucher to issue from
the available products.

e Delivery

Choose email or print as the delivery
method.

o Complete order

Enter the buyer details and continue
to payment.

S [ = e

Select delivery type

Buyar information

dohn Semith

[mhngguouchencart com

onE

Select paymant type

Compimentany/Froe

Discount

nermal nole
R o 0 payen
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° TEVALIS POS INTEGRATION

Check voucher balance

At Tevalis POS > Service Functions > VoucherCart Check Voucher, enter the voucher code.

Food Beverage

Open Table VOUCHERCART
= i} Voucher Code _ m
Discounts 0.00
Edit Options Cash
£5
£10
Print Bill
£20
Print Receipt Card
essages Payme ee Send

0 Balance result
VOUCHERCART Tevalis returns the current voucher
balance after the voucher code is

checked.
Voucher Balance: 200.0
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° TEVALIS POS INTEGRATION

Redeem a voucher

At Tevalis POS > Service Functions > VoucherCart Redeem Voucher, enter the voucher code.

il 1Bacon Cheeseburger £16.50

- 1 Beef Burger £14.50 FOOd Beve ra g e
Open Table
Discounts 0.00 Total |
Edit Options Cash
£5

£10

Print Bill £20
Print Receipt Card
essages Payme ce Send

Review the voucher details and click “Redeem Gift Card”.

Redeem Gift Card

Name ' Details

KUEHZ9L Name KUEHZ9L
Description
Status Active Total 200.0
Redeemable True Type By Value
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° TEVALIS POS INTEGRATION

Enter the redeem amount, then click “OK”. The voucher is then redeemed successfully.

VOUCHERCART Redemption

Balance

Redeem

Enter the redeem amount and
confirm.

The voucher was redeemed successfully.

Thu 13 Aug 3 Standard Hai D Covers. 0 General

e —— John Smith
1Bacon Cheeseburger £16,50 F B V r
WUEREI[= g 1Beef Burger £14.50 eve age
D . ..o ¢

Service
Functions

Open Table
b

Discounts

Current Payments

John Smith

0.00 Total £11.00

Void Item

Edit Options

£5
£10
£20
Card
Send

Error Correct

Print Bill

Print Receipt

Messages Payment Screen
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° TEVALIS POS INTEGRATION

Cancel a redemption

Go to the Payment Screen, select the tender, and then click “Delete Tender”.

Bill Total £31.00

John Smith

£11.00 Remaining

Delete Tender

The voucher redemption was cancelled successfully.

1Bacon Cheeseburger £16.50 FO 0 d B eve ra g e
1Beef Burger £14.50
Payment - Thank You  -£20.00 -
De
B Bal
¥ Fir
Open Table
D 5 John Smith
oLl " Total £31.00
Edit Options Cash
£5
£10
Print Bill
£20
Print Receipt Card
Send
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° STATISTICS & REPORTING

Redeem Activity

Voucher redemption records can be found in Statistics > Redeem Activity.

Voucher Redeem History

View and export Voucher redeem activity.

Date from: Date to:

10 v records per page

Search © B B
Al ol
REDEEM
DATE ¥
13/08/2026 1700812026 KUEHZOL Tevalis Demo Shop - Manual 200.00 20000 000 200.00 -10.00 131.00 69.00
16:24 17:32 POS
13/08/2026 1700812026 KUEHZSL tevalis Demo Shop Manual 200.00 20000 000 200.00 10.00 121.00 79.00
16:24 17:31

Integration workflow complete

Purchase/issue > check > redeem > report

Vo erCart x Tevalis POS
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https://calendly.com/vouchercart-demo/tevalis?month=2026-08

